
User Story Template
Write user stories in the As a / I want / So that format, with acceptance criteria, estimates and priority.

ID As a… I want… So that… Acceptance criteria Story
points

Priorit
y

Notes

US-0
1

customer who
forgot my
password

to request a reset link by email I can get back into my account
without contacting support

Link arrives within 2 min; same confirmation for
unknown emails; link is single-use

5 High Security review needed

US-0
2

customer to save items in my cart as a guest I don't lose them before I sign up Cart kept for 30 days on the same device; merged on
sign-up

5 Mediu
m

US-0
3

finance manager to export the monthly report to
PDF

I can share it with the board PDF matches on-screen totals; includes company
logo and date

3 Mediu
m

Use existing report
layout

US-0
4

support agent to see a customer's recent orders
on their profile

I can answer questions faster Last 10 orders shown with status; loads in under 2
seconds

3 High

Free template from Taskmei — run it as a live board at www.taskmei.com/register


